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			Artificial Intelligence. Done Smarter.
		

				

				
				
			Better products and smoother customer journeys with A.I.
		

				

				
				
							KantanAI accelerates translation delivery and improves communication effectiveness, helping you develop better products and smoother customer journeys.
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			How can we help you?
		

				

				
				
							KantanAI makes your business smarter. Together, we can make your customer experiences more exceptional, your people more productive, your processes more profitable and your systems more powerful
						

				

				
						
					
			
						
				
					
			
						

		

				

				

				
				
			Translation AI
		

				

				
				
							Reach international markets faster than your competitors. Use advanced neural machine translation technologies to accelerate translation delivery.
						

				

				
				
					
			
						
						
							
						Learn more
		
					
		

				

				

					

		

				
			
						
				
					
			
						

		

				

				

				
				
			Customer Support AI
		

				

				
				
							Make your support strategy multilingual. Respond to your Tickets, FAQs and Chats in any language. Reduce resolution times and increase CSAT.
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			Quality Estimation
		

				

				
				
							Calculate translation costs, resources and timelines using predictive quality estimation. Accelerate delivery of multilingual content by analysing machine translation quality and improving translator velocity and productivity.
						

				

				
				
					
			
						
						
							
						Learn more
		
					
		

				

				

					

		

				
			
						
				
					
			
						

		

				

				

				
				
			Image OCR Processing
		

				

				
				
							Extract printed and handwritten text from images and documents with mixed languages and writing styles. 




						

				

				
				
					
			

		

				

				

				
				
					
			
						
						
							
						Learn more
		
					
		

				

				

					

		

					

		
				
						
					
			
						
				
					
					
					
						
					
			
						
				
			Ready to learn more?
		

				

				
				
							KantanAI works with some of the world’s largest organization to improve their products and services and deliver smoother customer journeys with A.I.
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			World Languages Supported
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						Want to hear more?
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			Building smarter industries
		

				

				
				
							KantanAI aims to  build universal understanding to develop smarter industries. By combining human expertise and artificial intelligence, KantanAI gives businesses the ability to understand their customers, understanding their needs, collaborate more effectively, and create richer experiences.
						

				

					

		

					

		
				
							

						
			
	
		

				
			
	
		

					
					
			
						
				
			Human + AI = Better
		

				

				
				
			By combining human expertise and artificial intelligence, KantanAI is giving businesses and their customers the ability to engage faster, understand each other, make smarter choices and create more memorable experiences. 
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			How can KantanOCR create smoother customer journeys?
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						Challenge					
				

									
						A customer’s support ticket contains screen shots in a language the support agent doesn’t speak. How can the support agent understand the customer need and respond rapidly if they can’t understand?					

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Solution					
				

									
						KantanOCR provides instant text extraction from images and documents with mixed languages and writing styles, leading the agent to a quick and satisfying customer resolution and enhanced experience.					

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Results					
				

									
						(1) Faster, better service. (2) Increased customer satisfaction. (3) More effective use of support resources.					

							

		

				

				

					

		

					

		
					

		

					

		
				

											

								
							
					
							

							
					
			
						
						
					
			
						
				
			How can KantanStream improve CSAT?
		

				

					

		

					

		
				
				
					
			

		

				

				

				
						
					
			
						
				
					
						
				
								
			

						
				
					
						Challenge					
				

									
						A customer’s support ticket and history are in a language the support agent doesn’t speak. How can the support agent understand the customer need and respond rapidly if they can’t understand?					

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Solution					
				

									
						KantanStream provides instant translations for support tickets, leading the support agent to a quick and satisfying customer resolution and enhanced experience.					

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Results					
				

									
						(1) Faster, better service. 
(2) Increased customer satisfaction. 
(3) More effective use of support resources.					
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			How can KantanQES improve translation velocity?
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						Challenge					
				

									
						A client requires a large technical manual to be translated quickly, but has a limited budget. How can the project manager use machine translation to accelerate the project delivery while staying within tight budgetary constraints?					

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Solution					
				

									
						KantanQES provides quality estimation scores for every source sentence, ensuring translators only post-edit low-quality sentences leading to faster translation turn-around times. 					

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Results					
				

									
						(1) Faster translation service. 
(2) Increased customer satisfaction. (3) More effective use of translation resources.					
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KantanMT support is phenomenal.

 
            

                                                 







        

    

    
        
            
        

        
            
                 
Marcelo Rizzo  ,
Architect, Medialocate
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KantanMT was easy to use and it supports a wide variety of languages. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Marcelo Rizzo  ,
Architect, Medialocate
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We love using KantanMT, it is having a positive effect on our business. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Mohamed Hammoud  ,
Manager, ChromeData
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Integrating KantanMT into our TMS [was] a breeze.

 
            

                                                 







        

    

    
        
            
        

        
            
                 
Marcelo Rizzo  ,
Architect, Medialocate
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[Yamagata] did tests with German, and the results [were] excellent. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Joren Claesen  ,
MT Specialist, YAMAGATA Corp
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[GENTRY] PEX prevents us from having to post-edit redundant errors. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Christian Taube  ,
Founder, Matrix Communications AG
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I would also like to thank you for the amazing tech support regarding EN-RU. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Joren Claesen  ,
MT Specialist, YAMAGATA Corp.
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I'm very happy with the [translated] results KantanMT provides. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Joren Claesen  ,
MT Specialist, YAMAGATA Corp.
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My congratulations! You've done a great job productizing MT! 
            

                                                 







        

    

    
        
            
        

        
            
                 
Dr.Mike Dillinger  ,
President , AMTA
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KantanMT built this engine in record time and I am very pleased with the results. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Gunter Lemoine  ,
Founder, Lemoine
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KantanMT is ideal for teaching purposes due to its highly customizable nature. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Dr. R.B. Pinero  ,
UCL, London
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KantanMT has been used at UCL to teach students at master's level. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Dr. R.B. Pinero  ,
UCL, London
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I am really pleased about how the platform works. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Bastin Geerts  ,
Director, WK Automotive
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We chose KantanMT over other MT-cloud providers due to Kantan's outstanding support and openness. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Mindaugas Kazlaus  ,
CEO, Synergium
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We are impressed by KantanMT's willingness to react to our changing requirements. 
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Founder, Matrix Communications AG
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[KantanMT] offers easy to build engines, CAT connectors, post-translation rules, statistics and much more. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Bastin Geerts  ,
Director, Wk Automotive
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Not having to worry about maintenance is also a great plus with KantanMT.com. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Mohamed Hammoud  ,
Manage, ChromeData
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Since signing up with KantanMT, we have been able to take on more work and increase capacity. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Laura Rossi  ,
Engineer, Roundtable Studio
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KantanMT Fleet is very beneficial as our clients often want same day delivery. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Cecil Looney  ,
Director, Merrill Brink Intl.
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We love using KantanMT, it has a positive effect on our business. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Mohamed Hammoud  ,
Manager, ChromeData
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[GENTRY] PEX prevents us from having to post-edit redundant errors. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Christian Taube  ,
Founder, Matrix Communications AG
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                We are very happy about our results and we expect more savings in the future. 
            

                                                 







        

    

    
        
            
        

        
            
                 
Kazuo Suzuki  ,
Director of Globalization - Interactive Intelligence

        

    



            



				
				
	
					
	
			

		

		

		
		
		
	

				

				

					

		

					

		
				

				

				

				

					

		

					

		
				
							

						
			
	
		

				
			
	
		

					
					
			
						
						
					
			
						
				
			Solution Portfolio
		

				

				
				
							Together, let’s make your products smarter. Your customer experiences more exceptional. Your people more productive. Your processes more profitable. And your systems more powerful.
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			Ready to learn more?
		

				

				
				
							KantanAI works with some of the world’s largest organisation to improve their products and services and deliver smoother customer journeys with A.I.
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